
FIRST FLOOR

Welcome to The Nest
SELF-GUIDED TOUR MAP

VETERAN SHELTER

FAMILY SHELTER

RECEPTION / LAUNDRY STAFF

ENTER

MAIN ENTRANCE
• We are the only shelter in the area to provide 

mail services, and will serve as a mailing 
address for roughly 400-500 people. For many, 
this is where the road to stability begins. 

• We offer free laundry for anyone to use, 
with supplies included.

• With limited private offices (only the director 
has one), staff remain visible and accessible, 
building trust through everyday interaction.

FAMILY AREA
• The Family Area’s rooms can accommodate 

anywhere from 6-17 families, depending 
on size.

• For the first time, the family bathroom includes 
a bathtub — making care for babies and 
toddlers easier and more accessible. 

• A shared Family Lounge includes TVs, 
games, and a space to connect.

• An accessible park across the street (a first for 
us) will give kids a safe place to play outside. 

VETERANS AREA
• Veterans will have access to a dedicated 

private space for quiet time and reflection.

• Veterans also have access to their own 
kitchen and lounge space.

Every detail of The Nest was designed to expand 
perceptions of what a shelter can be. Tall ceilings, 

abundant natural light, and updated finishes create a 
space that feels dignified, open, calm, and welcoming — 

because when people feel better, they do better.



DOWNSTAIRS DAY CENTER

• The spacious Day Center will be outfitted 
with a computer lab and access to phones.

• A new drinking fountain has a bottle filter 
— a seemingly small detail that makes a 
big difference. 

• A new private, ADA shower was added to 
allow folks who stay in encampments to 
access a free shower anytime.

• A grab-and-go pantry provides flexible 
access to food for those who may miss 
scheduled meals.

VISIT US ONLINE
thelansingnest.org
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